
Identity theft protection
and a whole lot more 
Our benefit plans incorporate multiple layers of modern digital protection so 
employees can stay Cyber Safe.

Identity

Privacy

Security

Streamlined Member Dashboard
We help safeguard an employee’s identity, online privacy, and devices with our 
easy-to-use, convenient solution.

Screen modified for demonstration purposes.

No one can prevent all identity theft or all cybercrime. 
1 We do not monitor all transactions at all businesses. 
2 Requires your device to have an Internet/data plan and be turned on. 
3 These features are not enabled upon enrollment. Member must take action to activate this protection. 
4 Gen™ (formerly NortonLifeLock) Brand Tracker, October 2022.

Screens modified for demonstration purposes. Subject to change.

Norton LifeLock Benefit Plans offer LifeLock and Norton 
to help protect employees and their families.

#1 most recognized brand in identity theft protection.4

#1 top-of-mind Cyber Safety brand globally.4

Our proprietary technology monitors1 for fraudulent use 
of an employee’s SSN, name, address, and birth date in 
applications for credit and services. The patented 
system sends alerts2 by text, phone, email, or mobile 
app when a potential threat is detected.

Multi-layered, advanced security helps protect devices 
against existing and emerging malware threats, 
including ransomware, and helps protect private and 
financial information when an employee goes online.3

Protect devices on vulnerable connections through 
bank-grade encryption to keep information private. 
We also scan common public people search websites 
for an employee’s information and help them easily 
opt-out.3

Identity Theft Protection

Device Security

Online Privacy



LifeLock With 
Norton Benefit 

Essential

LifeLock With 
Norton Benefit 

Premier

LifeLock With 
Norton Benefit 

Premier Plus

LIFELOCK IDENTITY THEFT PROTECTION

FINANCIAL

Bank Account Takeover Alerts1

Buy Now Pay Later Fraud Monitoring

Checking & Savings Account Application Alerts1

Credit, Checking, & Savings Account Activity Alerts1

Credit Monitoring2

1B: The credit score provided is a VantageScore 3.0 credit score based on Equifax data. Third parties use 
many different types of credit scores and are likely to use a different type of credit score to assess your 
creditworthiness.

3B: The credit scores provided are VantageScore 3.0 credit scores based on data from Equifax, Experian 
and TransUnion respectively. Third parties use many different types of credit scores and are likely to use a 
different type of credit score to assess your creditworthiness.

1B 3B 3B

Credit Report & Scores1

 1B: The credit score provided is a VantageScore 3.0 credit score based on Equifax data. Third parties use 
many different types of credit scores and are likely to use a different type of credit score to assess your 
creditworthiness.

3B: The credit scores provided are VantageScore 3.0 credit scores based on data from Equifax, Experian 
and TransUnion respectively. Third parties use many different types of credit scores and are likely to use a 
different type of credit score to assess your creditworthiness.

1B 3B 3B

` Reduced Pre-Approved Credit Card Offers

Financial Monitoring1

• 401K & Investment Account Activity Alerts
• Recurring Charges and Unusual Charges

LIFESTYLE

Alerts on Crimes Committed in Your Name1

Child Identity Protection

• Child Credit File Monitoring
• Guided Child Freeze
• Social Media Cyberbully Monitoring
• Coverage for Lawyers & Experts5 ($1 million)
• Stolen Funds Reimbursement5 ($25,000)
• Unauthorized Funds Transfer Reimbursement5 ($25,000)

Included in family plan Included in family plan Included in family plan

Dark Web Monitoring

Data Breach Notifications

Fictitious Identity Monitoring

Freeze Center

Home Title Monitoring

Identity Lock3

Identity & Social Security Alerts1

Phone Takeover Monitoring

Sex Offender Registry Reports

Social Media Monitoring4

Telco & Utility Monitoring

CYBER SAFETY PROTECTION FEATURES



LIFELOCK IDENTITY THEFT PROTECTION

USPS Address Change Verification

RESTORATION & REIMBURSEMENT

Cyber Crime Coverage5

• Cyber Extortion

• Social Engineering

• Data Recovery & System Restoration

• Cyber Bullying*

• Digital Currency Crime

Up to $50,000

Million Dollar Protection Package5

• Coverage for lawyers and experts (up to $1 million)

• Expense reimbursement (up to $1 million)

• Stolen funds reimbursement (up to $1 million)

Up to $3 million Up to $3 million Up to $3 million

Prior Identity Theft Remediation6

Stolen Wallet Protection

SUPPORT

24/7 Live Member Support

Identity Restoration Specialists

Mobile App

NORTON ONLINE PRIVACY

PC SafeCam7

Private Browser

Privacy Monitor (Digital Footprint)

Secure VPN

Norton AntiTrack8

NORTON DEVICE SECURITY

Number of Devices 3 devices  
(family gets 6)

5 devices  
(family gets 10)

10 devices  
(family unlimited)

Anti-Spyware, Antivirus, Malware & Ransomware Protection

Parental Control9

Password Manager

PC Cloud Backup7 10 GB 50 GB 500 GB

Smart Firewall

No one can prevent all identity theft or cybercrime.
1 We do not monitor all transactions at all businesses.
2 Credit features require setup, identity verification and sufficient credit history by TransUnion and/or Equifax. Credit monitoring features may take several days to activate after enrollment.
3 Locking your credit file won’t stop all companies from pulling your credit file. The credit lock on your TransUnion file will be unlocked if your subscription is downgraded or cancelled.
4 Does not include monitoring of chats or direct messages.
5 Reimbursement and Expense Compensation, each with limits of up to $1 million for Benefit Essential, Premier, and Premier Plus, and up to $50,000 for LifeLock Benefit Junior ($25,000 reimbursement coverage and $25,000 fraudulent   
   withdrawals).  All plans include up to $1 million in coverage for lawyers and experts. Cyber Crime Coverage, if applicable, covers up to $50,000 for covered expenses per Plan. All benefits are issued and covered by third party partners.   
   Policyterms, conditions, and exclusions at: gendigital.com/legal.
* Cyber Bullying Coverage is not available to residents in New York.
6 Subject to eligibility requirements defined in Terms & Conditions. Norton reserves the right to change and/or cease services at any time.
7 Norton SafeCam and Norton Cloud Backup features are only available on Windows.
8 Norton AntiTrack is only available on iOS 15.2 or later, Mac OS X 11.0 or later, Android and Windows 10/11 (excluding Windows in S mode and Windows running on ARM Processor).
9 Norton Parental Control features are not supported on Mac.



Norton LifeLock Benefit Solutions is part of Gen™ – a global company dedicated to powering Digital Freedom with 
a family of trusted brands, including Norton, Avast, LifeLock, Avira, AVG, ReputationDefender and CCleaner.

No one can prevent all cybercrime or prevent all identity theft.
Copyright © 2024 Gen Digital Inc. All rights reserved. Norton LifeLock Benefit Solutions is part of Gen™ – a global company with a family of 
consumer brands including Norton, Avast, LifeLock, Avira, AVG, ReputationDefender and CCleaner. NEB19304BRO

Sales Support 
 
 EB_Sales@GenDigital.com

Employer Services 

 EB_Service@GenDigital.com 
  
 844-698-8640

Website
Norton.com/employeebenefits

Thought Leadership
• linkedin.com/showcase/norton-lifelock-benefit-solutions
• Norton.com/blog

https://www.gendigital.com/us/en/partner/employee-benefits/
https://www.linkedin.com/showcase/norton-lifelock-benefit-solutions/
https://us.norton.com/blog

